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WHAT IT DOES

Turns customer interaction
history into a powerful tool
for future success. 

Converts your customer
interaction data into an
accessible format. 

Stores data in a browser-
based user interface for
search and replay.

Centralizes all customer
interaction data to be
available whenever needed.

Data Still Residing in Legacy
Systems: Continuity Replay
bridges the gap between outdated
legacy systems and modern data
management needs, enabling
seamless integration and retrieval
of historical data.

ACCESS YOUR COPY

ACHIEVING SUCCESSFUL
CALL RECORDING

MANAGEMENT THROUGH
A SINGLE PANE OF GLASS 
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Proprietary & Encrypted
Formats: Continuity Replay
transforms proprietary or
encrypted formats into accessible
and actionable data, ensuring no
valuable information is left behind.

Siloed Data: Continuity Replay
unifies scattered data across
systems and departments,
creating a centralized platform for
streamlined access, analysis, and
decision-making.

Retention Regulations: Continuity
Replay automates compliance and
ensures data is securely purged or
retained as required, reducing
storage costs and mitigating risk.


